
Responsibilities

Control and monitor power generation equipment. 

Adjust systems to maintain safe, steady power flow.  

Perform inspections and routine maintenance. 

Follow safety and environmental regulations. 

Challenges

Rotating shifts: nights, weekends, holidays.  

High responsibility and attention to detail. 

Staying alert during long control room hours. 

Adapting to new technologies and standards. 

Rewards

Help keep communities powered.  

Solve real-time, complex problems.  

Build deep technical skills and grow your career. 

Support the shift to cleaner, smarter energy. 

Energy & Utilities

Power Systems Specialist
Utility Worker
Transmission System
Operator

Manufacturing

Power System Operator
Distribution System
Operator
Gas System Operator

Construction

System Operator
Distribution System
Operator
Solar Photovoltaic Installer

PSP Metrics uses a whole-person approach to identify candidates who will be successful Energy
System Operators, across critical roles and industries. 

Energy System Operator Guide

The candidate experience begins with a short job preview to help candidates decide if the role fits
what they’re looking for and help you avoid costly, early turnover. 



Logical Reasoning: Analyzing information to identify
patterns and draw conclusions.
Electrical Knowledge: Understanding electrical
systems, concepts, and safety. 
Arithmetic: Quickly and accurately perform basic
arithmetic. 
Number Series: Recognizing patterns and applying
logical rules to numerical sequences. 
Figure Analogies: Identifying relationships between
visual patterns and shapes. 

Core Behavioral Tendencies: Resilience,
Cooperation, Analytical Orientation, Positive
Attitude, Discipline,  Assertiveness, and
Frustration Tolerance. 

Situational Judgment: Evaluating challenging
scenarios involving Safety Compliance,
Problem Solving, and Decision Making.

Work Situations

Work Knowledge, Skills, & Abilities

Work Behaviors

Work History

Energy System Operator: Candidate Experience

Safety: Consistently following workplace safety
policies.
Past Performance: Demonstrated history of
strong job performance.
Professional Reliability: Dependable attendance
and schedule adherence.
Career Stability: Consistent employment with
low tenure risk.



Energy System Operator: Deep Talent Insights

Roll-up scores help you quickly identify
candidates with a higher likelihood to
succeed. 

Competency insights on job-specific
areas to understand candidate strengths
and opportunity areas to probe.

Job-related interview questions to
learn more about specific
competencies. 

Candidate responses are compared to
indicators, allowing you to make
consistent, objective ratings, across
candidates.



Energy System Operator: Workforce Upskilling
Drive targeted upskilling and professional development for your new hires or existing workforce.
Results provide actionable feedback for leveraging strengths and improving opportunity areas.


